
May 29,2007

Mr. Doug Davidson
Metro Water Filter
103 Harmony Crossing
Suite 5
Eatonton, GA 31024

Dear Doug:

My wife and I are owners at the Mllage at Lake Club Pointe. We were told when
we purchased our three bedroom unit that we might want to consider installing a
water softening system due to the high mineral content of the water. We chose
to wait before investigating water softening systems due to other start up
expenses at the time.

Over the next 12 months, we began to notice several water related abnormalities
such as spots and streaks on dishes/glasses, offensive odor emanating from hot
water faucets and rust residue around joints. After speaking with a number of
people who had already purchased systems, we decided to give MWF a call.
After explaining our water concerns to Doug Davidson, he assured us that one of
their systems would eliminate the issues that concerned us. Doug sensed we
were skeptical about spending over a thousand dollars for something we were
not sure would work. He offered to install the system and suspend any payment
until we were satisfied with the results.

Needless to say, we were completely satisfied with the MWF system. We no
longer experienced spots and streaks on dishes/glasses washed in the
dishwasher. The odor was gone from the hot water faucets. We were pleased to
learn that we actually needed less soap in the washer, dishwasher and showers
due to the softness of the water. We have not noticed the residue around joints

since we installed the system.

We recommend Doug Davidson and his team of professionally trained
technicians. They have been very courteous and responsive to work with and do
what they say they will do.

Best regards,
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Penny and Rand/ GurleY
Viflage at Lake Club Pointe #074E


